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BONNIE BRAE TECHNOLOGY COMMITTEE

The Bonnie Brae Technology plan is a cooperative effort of the
members of the Technology Committee, formed in February

2008.

Stake Holder Table

Title

Name

School Assistant Director

Lewis Jarrett

School Principal

Brooke Ellis

School Supervisors of Teachers

Kathy Layman
Jonathan Paduano

School Technology Coordinators /
Teachers

Dave VanDeBrake
Nevlon Duguid
Beth Hess

School Business Administrator

Ann Zouvelekis

Information Technology

David Batista

Administration Eric Chu
. Kathy Lewis
Quality Assurance and Improvement Nikki Patel

Student Feedback

Student Representative
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ABOUT BONNIE BRAE

Since 1916, Bonnie Brae has been helping boys and young men to
overcome their personal and family difficulties and build new futures as
good citizens — productive in their families and home communities.
Located on a 100-acre campus in Bernards Township, New Jersey, Bonnie
Brae is a fully accredited, nationally recognized residential treatment and
special education center serving over 100 boys, ages 11-18. In addition,
Bonnie Brae has special Community-Based Transitional Residential
Treatment Programs in New Brunswick, Bound Brook, and Bridgewater to
provide independent living skills to youth transitioning from residential
treatment back to the community.

The boys served at Bonnie Brae come from throughout New Jersey. Most
of them have been referred by the Department of Children and Families
(DCF) and arrive at Bonnie Brae after an average of eight out-of-home
placements including juvenile shelters, foster homes and psychiatric
hospitals. They all have behavioral, psychiatric, school and community
problems that outpatient services, group homes, and other residential
treatment centers have been unable to treat.

What makes Bonnie Brae unique? A Strengths-Based Approach - Too
often, youth come to Bonnie Brae with negative “labels” and negative
self-images. Through a strengths-based approach, each boy's tfreatment
team looks beyond these labels to discover his strengths. Counselors and
teachers seek to develop positive attributes in each child in order to foster
positive growth and development. They take time to form the
relationships which will build on these strengths and lead to lasting positive
changes.

The Bonnie Brae Mission Statement
“Empowering youth and families to achieve small victories
every day through comprehensive care and education.”
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EDUCATIONAL SERVICES

Bonnie Brae is a New Jersey Department of Education approved school
for students with disabilities. The on campus school is designed in a way to
meet the unique needs of each child it serves. The dignity and rights of a
child to a safe, nurturing and caring environment are integral to who we
are and the therapeutic community to which we are committed.
Employing over 200 staff members, Bonnie Brae knows the importance of
relationships in promoting healing and growth. The milieu is designed to
promote experiences that enhance self-worth, pride and trust.
Educational services are designed to enhance a child’s self-esteem and
his confidence in his ability to learn.

The school program provides:

e A stable, structured, and secure environment for students whose
emotional development and ability to learn effectively have been
hindered by neglect or other emotional trauma;

e A challenging, yet manageable course of studies for each student
consisting of a basic academic core of classes in English, Social
Studies, Mathematics, Science, Physical and Health Education and
the opportunity to learn the basics of information technology,
media production, fine arts and the activities of daily living;

e A strong interscholastic and inframural sports program, annual
dramatic presentations and BBC, an in-house television production
studio;

o A staff who focus daily on each student's damaged and fragile
confidence in his ability to learn, his education gaps and
remediation needs, and his under-socialized or disruptive behavior
and on-going evaluations of student progress.

Bonnie Brae is fortunate to have teaching and administrative staff who
have demonstrated their commitment to delivering quality educational
services to children through innovative uses of technology.

Bonnie Brae addresses educational as well as therapeutic treatment goals
through technology:

e Build self confidence
Develop written and verbal communication skills
e Prepares students for the technological world in which we live by
exposing them to the latest multimedia technology
e Develop team work
Bonnie Brae Technology Plan 2016 - 2019
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Opportunities to be socially involved in the local community

e Experiences in social settings where students are in a positive
leadership role
Provide opportunities where children can “give back”
Give visual documentation of students’ progress and achievements
which they are able to share with family and friends

TECHNOLOGY VISION | OVERVIEW

Bonnie Brae’s vision for educational technology is to infuse it into learning
and communication. We wish to help make the teacher's job simpler and
more efficient - instead of more time consuming and confusing. We wish
to create an environment in which the student can grow creatively and
from which they can take those ideas and practices then apply them in
everyday life skills.

Overview

The Bonnie Brae Technology Committee is responsible for assessing the
technology needs of the organization and providing strategic direction for
consideration of the Bonnie Brae Leadership Team and Board of Trustees.
In order to ensure that a thorough review and assessment is made, the
committee solicits input from all technology users — staff and students
alike. New ideas, acquisitions, and technology applications are
encouraged and tested with “spirited debate” on an ongoing basis. Use
of technology has rapidly become an integral part of the delivery of
quality educational services to children. New applications continue to be
discovered and adopted into all aspects of the educational process.

Maintaining Technology

The Information Technology (IT) department consists of the IT Manager
and IT Assistant. The department provides planning and oversight of all
technology as well as helpdesk support for all technological repairs and
assistance. Managed services are used to maintfain technology in the
school. These services immediately relay vital information across the
campus in terms of event failures through email, automatic software
updates / patches / fixes, hard disk and memory monitoring, as well as an
online remote backup system which back up hourly. In the event the IT
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department cannot resolve an issue, Tier 2 consultants are available to
assist remotely or on site.

Computers are regularly replaced depending on software compatibility
and hardware requirements. Computers that cannot meet the
requirement for updated software are inspected to verify they can be
used for work that does not need heavy resources. If the equipment is
faulty and can't be repaired after numerous attempts it is classified
obsolete. If there is hardware that can be used from the computer it is
removed. Hard drives are removed for destruction by HIPAA certified
vendors. The remainder of the computer is then stored until the end of the
month for recycling.

LAN Capacity

The Bonnie Brae campus, consisting of fourteen buildings, is inter-
connected by an underground fiber optic network. Our ISP provides 50
mbps download speeds and 20 mbps upload speeds for robust data
connections. The physical network is comprised of Cisco Power over
Ethernet switches with CATSE cabling with separate VLANSs for the
administrators and students. A Cisco ASA Firewall provides security in
compliance with HIPAA guidelines. Voice services are provided over an
ISDN PRIT1 (23B + 1D channel) which are being integrated with voice over
IP. Computers utilize both locally connected printers and network printers.

Student VLANSs

In July 2010 new Cisco switches were installed throughout the IT infra-
structure. This was a major upgrade funded in part by the E-Rate
program. The new switches have allowed Bonnie Brae to upgrade
security technology through the use of VLANs. They are created to
provide the segmentation services traditionally provided by routers in LAN
configurations. VLANs address issues such as scalability, security, and
network management. The use of a VLAN with Websense permits the
restricting of internet ports the computers plug into in each classroom as
compared to the computer IP address.

Student Access

In 2015 student computers were replaced w/ Chrome Boxes. This made
wayy for improved administration. It also alleviated the need of bringing
outdated PCs up to spec for PARCC testing. Turning the Chrome box into
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kiosk mode really helped with keeping the focus on the test. Teachers
also benefited by implementing Google classrooms and digital learning.
Class content improved as did interactivity.

Web Filtering

The Information Technology department is responsible for overseeing the
propcr and continucd usc of web filtering for ali students. We currently
use Websense for PCs and GoGuardian for Chrome Boxes. The classroom
teachers are responsible for selecting which websites are accessible to
students. In Websense, the sites designated “acceptable” are included in
a master whitelist maintained by the IT Manager. There is a whitelist for
each classroom. Each computer a student uses is assigned an IP address,
identifying for the filter which whitelist to apply.

www.bonnie-brae.org

Bonnie Brae's website is accessible to all stakeholders and provides a
wealth of information about the programs and activities at Bonnie Brae.
There are links for alumni to keep in touch with the staff at Bonnie Brae
and we hear from many former students regularly. The website is also
used to promote our alumni events as well as our Tartan Scholarship for
post-secondary education. Alternate tags are used for picture
descriptions. Community public notice of the updated internet safety
guidelines are posted at the first week of the beginning of the school year
in September.

The Enterprise System

In 2016 The Electronic Record System (ERS) was retired and databases
were recreated on Cloud based solutions. Client freatment data was
moved to Carelogic and student data moved to Genesis. These systems
integrate and formalize existing academic and care management
activities providing a platform for accessing and sharing client/student
information across departments. The school staff also receives ongoing
tech support and training for the each system by the Electronic Record
System Manager.

Bonnie Brae Technology Plan 2016 - 2019
6|Page



NEEDS ASSESSMENT

Improve Telecommunication & Educational services

Bonnie Brae is continuously looking for more ways make technology
available for the students. The prior plan helped finalize testing labs for
PARCC:; currently we are changing focus to research labs / digital
learning. An increase in bandwidth will be needed as more media will be
streamed into classes. Classrooms which still do not have Smart Boards will
need equipment ordered to take advantage of interactive presentations.
Classrooms have started implementing Google classrooms for ease of
teaching on multiple learning levels and assignment tracking; additional

equipment will need to be added as well. To improve media

presentations, the studio will need new computers and cameras. Our
library will benefit greatly with newer books / with a sizable amount in
digital catalogues. Additional Chrome boxes may be added to increase
research availability. To improve coordination, new Wi-Fi synchronized
clocks will need to be ordered. For grounds security, we have started
adding surveillance cameras. We will continue to add more cameras to
enhance security. Additionally emergency notification will undergo an
upgrade as we look to replace Honeywell instant alert. Finally, for staff
document management an internal SharePoint server has been added.
We will continue to expand functionality as file migration moves over.

THREE-YEAR GOALS

Goal 1: Provide students more opportunities to use technology
while integrating with NJCCS 8.0.

Develop activities that utilize
technology

Person(s) Evidence of
Objective Responsible Timeline Accomplishment
Students' use of technology Brooke Ellis, FY17-FY19 Teacher lesson
will increase by 50% from Principal / Kathy plans, School
previous plan. Layman, Jon computer lab
Paduano schedules.
Supervisors of
Teachers
Ensure all students have Brooke Ellis, Ongoing Performance
technology access & Principal tracked ongoing
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Students will apply previous Kathy Layman, Jon | Ongoing Teacher lesson
content knowledge to Paduano plans, Genesis
create a digital learning Supervisors of gradebook
game. (They can use Teachers, Bonnie
Quizlet.com, Google forms, Brae teachers
and Kahoot)
Utilize BBC Media studio to Dave VanDeBrake, | Ongoing Performance
create multi-media Teacher of Audio tracked ongoing
presentations. Visual Production

Technology
Students will utilize research Kathy Layman, Jon | FY17-FY19 Teacher lesson
skills to complete a specific Paduano plans, Genesis
project created by their Supervisors of gradebook
subject teacher to solve a Teachers, Bonnie
real world problem and/or Brae teachers
local issue by collaborating
with their peers and identify
a solution/produce a
position statement by
collaborating with their peers
Provide the ability to virtually | Dave VanDeBrake, | Ongoing Cameras and
interact and collaborate Teacher of Audio Distance
with teachers and/or Visual Production learning
students at off-site locations | Technology equipment
using Skype and educational implemented
interactive platforms
Ensure technological literacy | Brooke Eliis, Quarterly Performance
performance to meet NJDOE | Principal / Kathy tracked ongoing
requirements in each grade | Layman, Jon
level Paduano

Supervisors of

Teachers
Acquire software and David Batista - IT Ongoing Obsolete
hardware in accordance Manager based on computers
with 3-year Assessment Plan obsolescence | replaced based
and budget. on managed

services
inventory

Maintain network to IT Manager / 3rd On-going Wireless network

accommodate online testing

party vendor

implemented
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Goal 2: Make safety a priority when utilizing technology.

Objective Person(s) Timeline Evidence of
Responsible Accomplishment
Maintain and monitor firewall | David Batista, IT Ongoing Logs will show if
to prevent unauthorized Manager, 3rd party any
computer and infernet consulting firm unauthorized
access connections
were allowed
Expand surveillance David Batista, T FY17-FY18 Staff monitoring
monitoring Manager, 3rd party video in event of
consulting firm issues
Implement synchronized David Batista, IT FYi7 Clocks
clocks Manager, 3rd party implemented
consulting firm
Update fire alarm monitoring | Jason Bossart. FY17-FY18 Monitoring
to cellular Operations systems tested
Manager, 3rd party
vendor
Update web filter for David Batista, IT Ongoing Teacher
appropriate web sites Manager, IT feedback
approved by curriculum / Assistant
block alt others
Send out hard drives from David Batfista, IT Quarterly Vendor
obsolete computers to get Manager, IT verification
shredded Assistant
Ensure appropriate level of Brooke Ellis, Ongoing Incident reports
student supervision Principall and evaluations
Test emergency alerting School Office Staff | Monthly Quarterly reports
system / Building Captains within the
Honeywell
system
Monitor internal and external | David Batista, IT Ongoing Prevention of
environment for potential Manager / 3rd security
threats to system security party consulting breeches

firm
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Goal 3: Promote staff professional development utilizing available

technology.
- Person(s) N Evidence of
SlelEauie Responsible Wil Accomplishment
Assess staff competency Kathy Layman, Annually Annual
Jon Paduano evaluation
Supervisor of
Teachers
Maintain and Improve Staff Kathy Layman, Ongoing Quarterly
Competencies Jon Paduano meetings
Supervisor of
Teachers
Encourage staff Jon Paduano Ongoing Bi-monthly
development through a Supervisor of meetings
“Train the Trainer” model Teachers
Provide on-site workshops Kathy Layman, Ongoing Quarterly
and opportunities for on-line | Supervisor of trainings
fraining Teachers
Encourage technological Kathy Layman, Ongoing Satisfactory
studies through Jon Paduano completion of
reimbursement policy Supervisor of course work
Teachers
Support pursuit of education | Dave Fox, Director | Ongoing Quarterly
grants for staff development | of Development / meetings
opportunities to promote Lew Jarrett,
innovation, learning, and Assistant School
leadership Director / Harry
Kostyk, Human
Resources
Manager
Provide in-house training on David Batista, IT Annually Semi-Annual
the SharePoint Manager, IT trainings
Assistant
Provide in-house training on Dr. Kathy Lewis, Annually Semi-Annual
Carelogic and Genesis Director of trainings

systems

QAI/Nikki Patel,
Electronic Record
System Manager,
3rd party vendor

Bonnie Brae Technology Plan 2016 - 2019
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Goal 4: Create an organization-wide culture of continuous
improvement of education services and increased efficiencies
through innovative uses of fechnology.

Obiective Person(s) Timeline Evidence of
) Responsible Accomplishment
. David Batista, IT
Exponc_:l W'r.el.ess access Manager / 3rd Wireless access
points into living units and : FY17-FY19 2 mop .
. . e party consulting in living units
administrative buildings fifts
Provide staff w/ laptops to Bieviel Batisie, i Increased
. Manager, IT FY17-FY19 L

access Carelogic systems Assistant productivity
Implement smart boards / David Batista, IT FY17-FY18 Teachers
digital displays Manager, IT creating

Assistant interactive

classes

David Batista, IT T

Trench fiber connection to | Manager / 3rd Buildings
= . FY17 connected to

buildings party consulting -

i fiber network
Assess back-up plan and Technology Semi- Quarterly
review outcomes Committee annually meetings
Review campus feedback | Technology Semi- Semi-annua
on technology in place Committee annually meetings
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PROFESSIONAL DEVELOPMENT

As opportunities to enhance the student learning process through the
integration of technology have improved, so too have the skills and
abilities to utilize technology of the Bonnie Brae education staff. Decades
ago, the school was equipped with few classes with computers and
technology. Currently every classroom uses some sort of technology. 30%
ot the educators are highly advanced, 50% are intermediate, with around
20% fairly new who seek further professional development and mentoring.

Educators’
Proficiency/
Identified Need

Ongoing, sustained, high-
quality professional
development planned for
2013-2016 & Beyond

Support

Kathryn

Layman, Jon
Paduano-
Supervisors of
Teachers will
evaluate staff for
technology
proficiencies in
order to establish a
plan for technology
related professional
development.

Utilizing both individual and
group training and coaching
opportunities, each
teacher's professional
development plan will be
customized to meet their
individual needs.

Through providing
opportunities for small
group interaction between
teachers as well as
individual coaching and
mentoring, the teachers
will draw upon each
other's proficiencies and
expertise to enhance the
knowledge base and skills
of the group. Additionally,
utilizing the partnership
with our member
association, ASAH, training
sessions will be offered
which provide continuing
education credits.

Kathryn Layman,
Jon Paduano
Supervisors of
Teachers / IT Staff -
Continue
integrating
technology info the
classroom via the
continued use of
inter-active white
boards, Google

Ons-site fraining for all teachers
available upon purchase.
Teachers will be coaches for
the balance of staff utilizing the
white boards, Google Apps,
and additional software.

Utilize current teachers with
existing proficiencies and
experience to provide peer
teaching opportunities. Also,
partner with local public
schools for continuing
education opportunities and
exposure to new technology
in education.

Bonnie Brae Technology Plan 2016 - 2019
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Apps, and

additional software.

Kathryn Layman, Jon
Paduano Supervisors
of Teachers and Eric
Chu, IT Assistant will
explore

In-house and webinar training
for teachers who will then
coach other teachers in the
use of new software.

Provide opportunities for
teachers to participate in-
house and webinar trainings.

David Batista, IT
Manager

Kathy Layman, Jon
Paduano, Supervisors
of Teachers

The Information Technology
Manager will monitor teacher's
progress and identify the need
for any additional resources.
He will provide training as
needed.

The Information Technology
Manager will troubleshoot.
The Supervisor of Teachers will
provide opportunities for
teachers to take advantage
of the training.

Integrating classroom
with inter-active
whiteboard
technology.

Identify devices to address the
special needs of students and
expand participation and
application of technology.

The Information Technology
Manager will troubleshoot.
The Supervisor of Teachers will
provide opportunities for
teachers to take advantage
of the fraining.

School Staff Software
upgrade training
Microsoft Office
products

ldentified School Staff will
provide on-site training for all
educators and administrators
as well as individual assistance
on an as needed basis.

All staff will be provided the
opportunity to use the
upgraded software and
become familiar with the
programming changes. Staff
computers are located in a
common area to enhance
collaboration and cross-
training opportunities.

Bonnie Brae Technology Plan 2016 - 2019
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A survey will be A professional development The effectiveness of meeting

administered by the training calendar will be those technology needs will
Supervisor of created to implement meeting | be evaluated at the end of
Teachers every educators’ needs. each school year.

September to
evaluate technology
needs of staff.
InNformation gathered
from the survey will
be used to identify
resources to meet
educators' needs

throughout the

school year.

Additional trainings Planned trainings for the new The effectiveness of meeting
will be offered as school year include: exploring those technology needs will
additional virtual learning packets, and be evaluated at the end of
technology is training all teachers on the new | each school year.
expanded in our core curriculum content

school. standards.

OPERATING BUDGET | EXPENDITURES

Bonnie Brae is an approved private school for students with disabilities in
the state of NJ. On an annual basis, the Technology requirements of the
organization are formally reviewed and prioritized during the fiscal year
budgeting process. The final budget approval is obtained from the full
Board of Trustees annually in June for the following fiscal year. Funding for
the annual operating budget is supported by approved tuition rates
charged in accordance with N.J.A.C. 6A:23-4.2(i). Bonnie Brae is an
approved charity under Section 501c¢3 of the Internal Revenue Service
code. As such, Bonnie Brae receives charitable contributions from
individuals, corporations, and foundations in support of its mission. The
FY17 budget reported in this plan has been approved by Bonnie Brae
management. Funding is provided through a variety of public sources as
well as through private donations. Eligible equipment and software
purchases are made through Techsoup foundation for non-profits to save
on cost. This will allow more of the proposed technology to be
implemented. This is consistent with an agency wide fiscal austerity
initiative to do more with less.
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Three - Year Technology Budgeted Expenditures
Hardware .~ Source of
Needs Anticipated Results Funds FY17 FY18 FYi19
Surveillance EAB059 GrEekyielt Capital
are not being P 30,000 | 10,000 | 10,000
cameras . Budget
monitored
Emergency .
nofification Improved Capital | /5000 | 4,000 | 4,000
communication Budget
system
Synchronized Improved Capital
Wi-Fi clocks Coordination Budget AO00 0 0
Update fire
c_nlcrm Improvgd Capital 7.000 0 0
monitoring to monitoring Budget
cellular
Nevx{ studio Improvgd Capital 16,000 0 0
equipment presentations Budget
Increase Teachers will be
number of able to provide
available more in dep‘rh Capital 8000 | 4000 | 1,000
research learning experience Budget
equipment for by using extra
students equipment
EPinUS Streamline use of School
upgrading desk for | i 3,000 | 3,000 | 3,000
mounted PCs | Programs for lessons Budge
. Vlrfuql Classrooms using School 1000 | 1.000 | 1.000
interaction technology Budget
im Cl:e?:;rl?(fﬁon igICaasE School
plen whiteboards or 1,000 | 4,000 | 1,000
of White board . Budget
display
technology
Implement Laotoos
laptops w/ | -dptop ITBudget | 4,000 | 4,000 | 4,000
. implemented
encryption
Shred obsolete Hard drives
hard drives shredded T Busigei 2000 : 2,000
Printer All cartridges, printer Department
. parts, and P 10,000 | 10,000 | 10,000
Maintenance ) Budgets
maintenance
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Server Needs anicipgred Source | tyi7 | Py | Frie
Results of Funds
RAM upgrades
for virtual servers Robust data n
/ Hard disk retrieval providing $1.,000 | $1.000 | $1.,000
. Budget
upgrades / productive results
replacements
Migrate Capital
Exchange server Server moved P $6,000 $0 $0
Budget
to new server
All staff will have
SharePoint alicense to Capital
Licensing access enterprise | Budget $4.000 $2,000 | $1.000
sites
Software Anticipated Source of
Needs Results Funds Al A e
Acicie Dynamic School
Creative ynam $500 $750 $750
Cloud presentations Budget
Upgrade
staff to Improved
Windows 10 / teatures IT Budget $1.,000 $1,000 $1,000
Office 2013
Google
classroom ieievEg Rl $2,000 $2,200 $2,500
features Budget
apps
Renew
Software Will provide Department $155,000 | $157.000 | $160,000
maintenance | software support Budgets ! ! '
contracts
Nelwork Anticipated Source
Needs Results of Funds e ke A
Cable runs Streaming video
needed for wouid enhance Capitai $5,000 $3,000 $0
wireless learning Budget ! ’
access points experience
Expand More mobile Capital
wireless APs devices added Budget g 2000 10/600 L
Trench fiber ; .
connection to Faster / rellloble Capitadl $25,000 $0 $0
N connection Budget
buildings
ESplace Capital
existing Firewall replaced P $20,000 $0 $0
: Budget
firewall
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Replace end
of life switches

Install new LAN
outlets to
facilitate network

T

support in the
event that [T
Specialist
cannot
resolve or
hardware
needs

replacing

service

AU connections for Budget lROE0 $1.000 $1.000
more POE o .
switches administration
and students
Uninterruptible Black out and
pol\-/verf surge protection T 500 500 500
ESRIRISSHOl in the event of Budget $ $ $
new switches
power outages
and servers
Project
management,
cabling,
internal
connections & Find certified
installation / candidate that
configuration can complete
needs to be fasks in timely IT
performed to manner limiting Budget $1.000 $1.000 $1.000
get downtime and
equipment assuring quality
running for service
switches, IP
phone system,
and client
access
Network /
Server /
Software /
Data
protection /
Phone
Equipment &
Internal Find certified
connections candidate that
need basic can support IT
maintenance hardware and Budget $1.000 $1.000 $1.000
& vendor assure quality

Total Technology

Budget
Requirements

$387,000 $2200,450 $205,750
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REFLECTION AND ADJUSTMENT PLAN

Process for Evaluation

Integrating
Technology into
class

The Principal and Supervisors of Teachers regularly
evaluate if services are effective in integrating
technology into curricula and instruction through lesson
plan review and on-going supervision. Technology
meetings provide opportunities for mid-course
changes. Changes are implemented during school
breaks.

Enable students to
meet challenging
state academic
standards

In addition to regular supervision, i.e. classroom
observation, lesson plan review, staff meetings are held
weekly to review how standards are being met

Telecommunication
services improving
education

Annually telecom services are reviewed to decide if
change is needed.

Meeting Goals

The achievement of key elements of the Technology
Plan is assigned to specific members of the Technology
Committee to ensure accountability. These elements
are identified in the employee job description and
monitored and evaluated annually as part of the
formal performance evaluation process conducted by
each staff member's direct supervisor in addition to the
quarterly monitoring done by the Committee.

On a monthly basis, budget versus actual costs
expended for all categories within the Technology Plan
are reviewed with members of the Committee and
Leadership. The School Business Administrator presents
financial results o the Board of Trustees quarterly.
Significant budget variances are analyzed and
reported.

Technology Plan Approval

)/ l/”mﬁxj’yvl . gm,\m)

f/“?//a/

William M. Powers

Défe

Chief Executive Officer
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